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L’administration électronique

The ADELE Project

Four imperatives for the government of tomorrow
• Always listen to the users
• Make the services accessible to everyone
• Set up a pact of trust with the French people
• Perform better while controlling State 
expenditure
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L’administration électronique

Setting up a pact of trust with the French people 
(1/2)

• Respect for privacy
– Personal details will not be centralised in a single database. The Government wants to 

promote decentralised management in each department.
– For services where the user's identity is not required, on-line procedures will preserve 

anonymity.
– There will be no single identifying number, as the identifiers for the individual sectors 

will be retained.
– …

• Free choice of how to identify oneself
– To access services involving sensitive data, the government will make reliable, easy-

to-use identification tools available to users.
– The public will be free to choose the tools to be used to access the remote e-

government services. In particular, it will be the user who decides whether to use the 
same card for several services, or whether to give preference to the concept of "one 
department, one card".

– …
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L’administration électronique

Setting up a pact of trust with the French people 
(2/2)

• Security of tasks
– The creation of a personal space available to the user will be submitted to the 

CNIL [1] for consideration.
– …

• User control of personal data
– After some experiments, each user will be offered a personal administrative 

space accessible through www.service-public.fr., the French government 
website.
This personalisation will make it possible to check the progress of one's 
formalities, exchanges between departments regarding him/her, and to 
receive general or personal information on the items of interest.

– Individuals will be free to decide whether or not to use this space.
– It will be up to the individual to decide what data it will contain and how this 

can be circulated to simplify formalities.
– Users will be able to request the deletion of their personal administrative 

space at any time.

[1] National Commission for Data Protection

http://www.service-public.fr/
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L’administration électronique

Mon.service-public.fr

• Administration user portal
– select the items of interest (information bookmark, news selection…)
– managing his administrative procedures on line from a central point 

of entry 
– store and exchange information with the authorities

• Planning
– POP implementation : April 2005
– Full service : Q3-2006 to Q1-2007 
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L’administration électronique

Why Liberty Alliance?

• Identity management requirements
– Strong privacy
– Ease of integration in existing systems

• Liberty Alliance advantages
– Covers SSO and personal data exchanges needs
– Technology is mature (beginning in 2001)
– Elaborated considering privacy requirements from the beginning
– Specifications are no-fee, royalty-free
– Open consortium
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L’administration électronique
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L’administration électronique

Contact

Jean-Séverin LAIR
Administration users division
ADAE
Mail : jean-severin.lair@pm.gouv.fr
Tel : +33 (0) 1 42 75 52 44
Fax : +33 (0) 1 42 75 52 40

mailto:jean-severin.lair@pm.gouv.fr
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